
BRIEFING PACK

FOR IT  & SECURITY

Security and
integration
Certified security, where your data lives, how access is controlled,

and how the platform connects to your stack.

PREPARED FOR

IT & Security

PLATFORM

EvaluationsHub SRM

COMPANY

Vockam SAS, Paris ISO/IEC

27001
2022

C E R T I F I E D



SECURITY & INTEGRATION

SECURITY & INTEGRATION OVERVIEW

Security and integration
Certified information security, European data residency, and a defined integration path.

Security & compliance

✓ ISO/IEC 27001:2022 Certified

Independently certified information security
management system (certificate included).

✓ GDPR compliant

Data processing aligned with European data
protection law.

✓ EU data residency

Files and data hosted on AWS Paris (eu-
west-3), confirmed in-product by storage on
vockam.s3.eu-west-3.

✓ Role-based access control

Granular permissions with a complete audit
trail.

Integrations

↔ Native Salesforce sync

Two-way sync via custom objects.

↔ REST API + webhooks

Programmatic access and event-driven
automation.

↔ CSV / Excel

Import and export supplier data with no
friction.

↔ AWS AppFlow

Managed connectivity to 40+ enterprise
services, including SAP.

Data isolation

Each customer runs on a dedicated environment at a custom subdomain (for example,

yourcompany.evaluationshub.co), with role-based access control governing every user and action.

A custom DPA and audit support are available for enterprise customers. The ISO/IEC 27001:2022

certificate is included in this pack; its scope explicitly covers EvaluationsHub and InitiativesHub.

TRUSTED BY 350 B2B TEAMS WORLDWIDE

ISO/IEC

27001
2022

C E R T I F I E D

Audit trail. Every action is recorded with the user, timestamp, and item: task creation, document updates,

member changes, and more. Filterable by date.
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